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Getting Started  

The purpose of this user guide is to provide assistance to teachers and students using the new SNAB Online 
course. The course will be revised for A2 and a new user guide provided in both soft and hard copy at that 
time but in the meantime this guide should provide the information that you need to run the AS 2008-09 
course. 

The new SNAB online site is based on Pegasus, a learning platform designed to deliver both content and 
assessment to students and teachers. In order to access both the content and the functionality of Pegasus it is 
necessary for both teachers and students to register their details and to set-up their usernames and 
passwords. This is explained in more detail below. 

When you first access Pegasus as an instructor you will need to create a new course, as also explained 
below. The course that you create will already be populated with all of the content that you would expect but it 
is also possible for teachers to create their own content, edit existing content and to create their own tests 
within the Pegasus platform.   

In fact, you can have several copies of the course materials that can be used for different groups of students. 
Each copy of the course can have its own modifications and can manage the work of the enrolled students.  

Once you have registered as an instructor and created your basic course you can ask your students to 
register. Please note that students will need a record of the unique ID of the course that you have created. 
This will become clear below. 

Registering Instructors  
Before you can begin with the SNAB site you will need to register just once with Pegasus. This will give you 
access to the system and allow you to start creating courses by copying the library of SNAB resources. For 
instructions on how to register students, please see below. 

 

1 To begin the registration process you 
should browse to the SNAB web site at 
www.newsnab.com. 

This is the starting page for the SNAB 
resources and this is where users can 
log in to the system. 

On the first occasion, though, you will 
need to click the ‘Register’ button to 
set up your user account in Pegasus. 

   

2 In order to use the Pegasus system 
you will need to accept various licence 
agreements and policies, which are 
presented for you to read. 

Clicking the button marked ‘I Accept’ 
will take you to the next stage of 
registration. 
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3 On the next screen you will create an 
account with Pearson Education. 

At this point you will need the Access 
Code provided by Pearson, which may 
well have been in a booklet of access 
codes. You need to make sure that the 
code you use is intended for instructor 
access. 

You will also be asked for an email 
address and a password, which must 
include at least one letter and one 
number. 

   

4 Clicking the ‘No’ I don’t have an 
account radio button will reveal more 
boxes where you can create your user 
information. 

It is essential that your username is 
unique. Using your email address as 
your Login Name guarantees that it will 
be unique and it will be easy to 
remember. 

   

5 Clicking the orange ‘Next’ button after 
entering your Access Code will show 
the next stage of creating your 
account. 

The email address you give will be 
used to send confirmation of the 
details you enter. 

The security question is used to 
confirm who you are if you need to 
contact Pearson. 

When you select the country of your 
school further entry boxes will appear, 
asking for more details of your school. 
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6 The drop down list will allow you to 
choose the name of your school. If 
your school is not listed then you 
should choose ‘other’ and enter the 
name and city of your school in the 
boxes below. 

   

7 A click on the orange ‘Next’ button will 
show a screen that confirms your 
account details. You can print this for 
future reference, but the same details 
will be sent to the email address you 
gave earlier. 

You can now log in to Pegasus. 

 

Creating a course 
Now that you have a Pegasus account you can log in to the system and begin creating courses and using the 
resources. 
 
1 Clicking the ‘Log In’ button will show 

the screen that allows you to enter 
Pegasus. 

Enter the user name and password 
you created earlier and click the ‘Login’ 
button. 

   

2 Logging in for the first time will take 
you to a page showing that you have 
no courses. 

It is at this stage that you need to find 
the SNAB course and make your own 
copy of the content. 

You begin the process by clicking the 
‘Search’ button, leaving the ‘Browse’ 
radio button selected. 
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3 The result of the search will be a single 
course – SNAB. 

To make your copy of the course 
content, and create your course, you 
should click the ‘Select Course’ button. 

   

4 Having selected the SNAB materials 
you can start to personalise your 
course. 

You must give your course a name, 
which might relate to the teaching set 
that will use this particular course. 

The start and end dates of the course 
need to be specified and you can give 
a helpful description if you wish. 

   

5 After clicking ‘Create Course’ there will 
be a delay of several minutes while the 
content is copied from the master copy 
in the course library to your account. 

   

6 You should log out of your account and 
wait for ten minutes before logging in 
again to see your newly created 
course. 

The ‘Course ID’ code is important as it 
will be needed by students who wish to 
register for your new course. 

You will be able to see the course 
code in ‘My Courses’ each time to log 
in to your Pegasus account. 
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7 Clicking on the red SNAB logo will now 

open the course. Hovering over the 
logo will reveal an arrow to the right 
and clicking this will show a menu of 
options. 

You can change the name of the 
course and the dates over which it 
runs from here. 

 

 

   

 

Once your course has been created it will have the default content provided by Pearson. Some material will 
only be present in the teacher’s area of the course and some of the material in the student’s area is hidden. 
Details of how to add or remove material from the course, and how to hide and reveal resources is given later 
in the section called ‘Managing Content ’. 

In order to manage different classes or sets of students it is necessary to create separate courses for each 
group. If you are likely to create more than one course, and you want each to be the same, then making all of 
your modifications now into a ‘Master Course’ without any students and then copying the whole course is the 
best policy. Details of how to do this are also given in the section about ‘Managing Content ’. 
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Registering your students 
The next stage in the process is for students to enrol in your course. If they are new to Pegasus then they will 
need to register with the site first and then enrol in your course. Once students are associated with your 
course they will be able to access the course materials and you will be able to use the tools to manage their 
work. 

There are a number of ways of managing the registration and enrolment of students but a straightforward 
method is to provide students with an access code and a course code and allow them to complete their own 
registration. 

If you wish to create user accounts yourself then a description of the method is given in the section ‘Managing 
Classes ’. 

 
1 Students should navigate to the web 

site at www.newsnab.com and click 
the ‘Register’ button. 

The process for registration is the 
same as outlined in steps 1-7 under 
Registering  above. 

Students will need a student access 
code from you in order to register and 
an email address will also be needed 
in order for them to guarantee that 
their username is unique.. 

   

2 Students will be invited to log in for the 
first time once they have completed 
registration. 

A window will then appear to explain 
that they need a course ID in order to 
enrol in a course. 

This is the number generated when 
you created the course and can be 
found above the course logo when you 
log in to Pegasus. 

   

3 Once they have the course ID ready, 
students can start the enrolment 
procedure by clicking ‘Enroll in a 
course’ in the ‘My Courses’ heading. 

 

   

4 A new window will open and at this 
point the student will enter your course 
ID. 

Clicking ‘Submit’ will show details of 
the course and the course instructor 
responsible for this course.  
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5 Clicking ‘Confirm’ will provide a 
summary and allow the student to 
enter the course for the first time. 

 

 

 

Managing Accounts 
Users, be they students or teachers, can update their account details if required, but it is not possible for 
teachers to update their students’ usernames and passwords. If, therefore, passwords for students need to be 
changes and it is not possible for them to do it themselves it will be necessary to contact Pearson Online 
Support. It is strongly recommended that teachers take a record of their students’ usernames and passwords 
in case a student loses or forgets his or her details. 

In order to amend one’s log-in details follow these steps: 

1 Log-in to Pegasus and click on ‘My 
profile’ at the top right of the screen.  

 

   

2 In order to make changes to you 
account, click on ‘Account summary 
tool’ 

 

   

3 In order to access the Account 
Summary Tool it will be necessary for 
users to log-in using their existing 
username and password. 
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4 An account summary will appear. In 
order to amend your details, click on 
‘Edit account information’. 

 

 

    

5 This will enable you to change the following information: 

·  Title 

·  Email address 

·  School name 

·  School city 

·  Log-in name 

·  Password 

·  Security question 

 

xxxxxxxxxxxxxxxx
xxxxxxxxxxxxxxxx

xxxxxx
xxxxxx
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Using the content 
All of the content that is allocated to the student course and visible is available to students as soon as they 
have enrolled on the course. Although you can manage the course by allocating tasks (details are given later), 
it is possible to use the resources by simply finding them in the materials. If you don’t want students to read 
ahead then you will need to hide or remove materials, as is the case with the tests by default. 
 

 Once a student has logged in to 
Pegasus they can open the SNAB 
course from their ‘My Courses’ area. 
 

 

   

 
The opening screen that greets students shows ‘Today’s View’ which has a summary of their course. The 
news areas are updated with articles of interest regarding the course and biology as appropriate, and there is 
a summary of communications at the left of the screen.  
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The calendar shows deadlines for work that you have allocated to the student, which is probably the quickest 
way for the student to access the materials. It does mean that you need to allocate the work in order to put it 
into the student calendar. 

 

1 Assign resources to the students as 
explained in the section ‘Assigning 
work to students ’. 

Show the Course Calendar. 

The calendar is visible on the ‘Today’s 
View’ page. It can also be shown by 
choosing ‘Course Calendar’ from the 
‘Course Content’   

   

2 Students can click on a date in the 
calendar that shows a clock symbol. 
This shows that work has been 
assigned for that date. 

 

 

   

3 Activities allocated to the chosen day 
are listed beside the calendar and they 
can be opened directly from here. 

 

   

 

Another way to open resources is to use the ‘Course Content’ menu item to browse all of the course materials, 
and this can be of use for ad hoc access to resources. 

 

Browsing Content 

1 Click ‘View All Content’ in the ‘Course 
Content’ menu and the student view of 
the course will be listed. 

Click on AS Student section here to 
open the course. 
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2 Each of the topics within the course, 
four in the case of SNAB AS, will be 
listed and clicking on one heading will 
show the categories of resource 
available for that topic. 

Clicking on a category will show the 
individual resources which can then be 
opened and used. 

 

   

3 In this case we have opened the 
‘Activities’ category and worksheets 
and weblinks are listed. 

Notice that the path to the resources is 
listed at the top as links back through 
the hierarchy. 

Also, a record is kept of which 
resources have been viewed by this 
student and this is shown below the 
link.  

   

4  For teachers an alternative route to 
the resources is by clicking the down 
arrow beside ‘My Course’ and opening 
each level by clicking on the ‘+’ 
symbols. 
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Managing Courses and Classes 
Students are organised and managed by means of the Gradebook menu item, which includes the Roster 
Manager. The Gradebook provides records of student performance and the Roster Manager allows creation, 
editing and management of users.  
 

Roster Manager 

Enabling the Roster Manager 
By default, the Roster Manager for a course is disabled, which means that it cannot be accessed. The  

 
following procedure adds ‘Manage Roster’ to the list of menu items under ‘Gradebook’. 

Using the Roster Manager 
Clicking the ‘Manage Roster’ item in the ‘Gradebook’ menu will show a list of all everyone in your course. This 
includes students and any other teachers that have access to the course.  
 

1 Click ‘Preferences’ on the menu bar at 
the top of the course screen. 

 

   

2 Click ‘Roster’ in the list of categories 
on the left of the preferences screen. 

Click in the option box beside ‘Enable 
Roster Manager’ and make sure that 
there is a tick in the box. 

 

   

3 Make sure that you click on ‘Save 
Preferences’ at the foot of the screen 
to activate your changes.  

   

4 The new menu item for ‘Manage 
Roster’ will now be present in the 
‘Gradebook’ menu. 
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 The Roster will also show users that 

have been created by a teacher but 
have yet to register or enrol.  

The ‘View’ drop down list allows you to 
work with just one group of users, for 
example those who are not yet 
registered. 

 

   

The following tasks can be carried out using the Roster Manager. However, the experience of teachers 
currently using the site is that it is much easier to get students to register themselves rather than trying to 
manage the process through the Roster Manager. 
 

·  Create User  this allows new users to be added to the system. The users can then be invited 
to enrol using their email address. 

·  Invite Users selecting a group of names will allow them all to be sent an email asking them to 
join the course. 

·  Send Message users are sent a message within Pegasus. They will see that it has arrived on 
their opening ‘Today’ page. 

·  Deny Access prevent a user from using the course materials. 
 

·  Grant Access allows access to the course materials once again. Access is allowed for new 
users by default. 

·  Download Roster copy the list of users to a separate spreadsheet as a csv file. 
 

Creating Users 

1 Clicking on the ‘Create User’ item will 
reveal a list of user types that can be 
created. You can create students or 
users with teacher access to the 
course. 

The users will need to have access 
codes that match the status you have 
given them. 

Import students allows you to create 
users in bulk from a csv file 
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Inviting users to join your course 

1 The first step is to choose the students 
to be invited to join the course. 

In this case unregistered students 
have been chosen from the ‘View’ list. 
These users have been created by the 
teacher. 

Students are selected by placing a tick 
in the box next to their name. 

 

   

2 Click ‘Invite Users’ on the menu bar. 

This will only be available if you have 
selected users who are not yet 
enrolled on your course.  

   

3  A window will open where you can 
write a message to the users 
explaining how to register and enrol on 
your course. 

A message will be sent to the email 
address of each user. This is the email 
address given when the user was 
created. 

 

 

Sending a message to users 

1 The first step is to choose students to 
receive the message. 

You can only send messages to 
students enrolled on your course. 

Students are selected by placing a tick 
in the box next to their name. 

 

   

2 Click ‘Send Message’ on the menu 
bar. 
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3 A window will open where you can 
write your message. 

Clicking send at the bottom of the 
window will complete the task. 

You can send the message to the 
users’ email address as well as their 
Pegasus account by ticking the box 
below the message. 

 

   

4 When the user logs into the course 
they will see in the ‘Notifications’ area 
of their ‘Today’s View’ that there is a 
message waiting. 

Clicking on the notification will show a 
list of messages and clicking on the 
subject of a message will open it for 
reading. 

 

 

 

Granting and denying access to the course 

1 The first step is to choose whose 
access is to be changed. 

Access is granted by default so you 
will need to have denied access before 
you can grant it again. 

Students are selected by placing a tick 
in the box next to their name. Please 
note that it is not possible to delete a 
student from a course but that it is 
possible to deny them access. 

 

   

2 Click ‘Grant Access’ or ‘Deny Access’ 
on the menu bar. 

 

   

3 Where access has been denied the 
status of the student will change to 
‘Inactive’ in the roster. 

 

 

Please note that where more than one instructor wishes to access the course the first instructor to create the 
course automatically has access but other instructors who enrol in the course later can’t access the course 
until they are granted access from the roster manager (usually by the creating instructor). 
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Downloading the roster into a spreadsheet 

1 The student details held in the roster 
can be copied to a csv file which 
allows you to use the tools of a 
spreadsheet program. 

Click the symbol to the right of 
‘Download Roster as .CSV file’ below 
the list of students.  

You will be asked whether you want to 
open the file in your spreadsheet 
program or save it to disk. 

 

 

Using your course with other classes 
One of the ways of managing several classes is to create a separate course for each, which means that you 
can assign work and track their progress separately. If you have made a number of modifications by adding 
and deleting material, or by reorganising it to suit your needs, then it would be time consuming to do this for 
every class. 

Instead, the whole of your modified course can be copied and new copies can be used as a different course 
for each class you teach. 

1 Once you have logged into Pegasus 
you are shown the list of the courses 
that you have created in the ‘My 
Courses’ panel. 

 

   

2 Clicking the grey down arrow that 
appears beside the course that you 
want to copy shows a context menu 
that includes ‘Copy as Instructor 
Course’. Clicking this will start the 
copying process.  

   

3 You will then be asked to name the 
new course and give details of the 
time over which you want it to run. 
This is similar to when you first created 
the original course. 

Click the ‘Copy’ button to continue. 
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4 A new copy of the course materials as 
you have modified them will then be 
created and this will take a little time. 

 

 

   

5 When the preparation of the course is 
complete it will appear in the list of 
your courses.  

Notice that this course has a different 
Course ID, which is the code that you 
will give to your new class to use when 
enrolling. 
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The Structure of the Site 
Resources are organised according to users, with separate sections for student and teachers. Students have 
access to just one set of resources and the teacher can determine the content by adding and deleting 
materials. It is also possible to hide items until they are appropriate, such as end of topic tests. 

The organisation of the resources in terms of topics reflects the structure of the SNAB course and follows the 
suggested teaching order of activities. 

How the content is organised 
The course materials are accessed through 
the ‘Course Content’ menu item. 

 

  

Teachers have three views of the materials 
when the course is created.  

AS Student section  is the view of the 
course as seen by students. 

AS Teacher/Technician section  is the 
complete course, including materials that 
can be copied to the student section when 
needed. 

AS content by Topic/Activity number  is 
an alternative view of the teacher 
materials. This is organised in a way that is 
likely to be familiar to users of the old 
SNAB web site.  

 

  

The students’ view of the course is limited 
to those materials that you choose to show 
them. 

This can be changed at any time, for 
example when students are ready to take a 
test. 
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Types of content that are available 

The SNAB course provides a wide variety of resources to support your teaching. This can be supplemented 
with your own resources as explained below under Managing Content and you have complete control over 
which resources to make available to your students at any time. 

The resources for teachers are arranged into the following categories in the Teacher/Technician section. All 
written resources are available in Word format in the Teacher sections so that you can produce your own 
modified versions if you wish. 

 
·  Resources overview  Available for each topic, this outlines the resources available. 

·  Teaching scheme This provides a suggested sequence of teaching for a topic along with some 
clarification and expansion of some objectives. 

·  Introduction These are interactive introductions to topics, setting out the context and 
outlining the content. 

·  GCSE reviews The material relevant to the topic that should have been covered at GCSE is 
revised by means of interactive animations. 

·  GCSE review tests The results of interactive tests based on GCSE standard for the topic are stored 
in the Pegasus system and can be viewed in the Gradebook. 

·  Activities The activities form the main part of the support materials. They are provided as 
pdf files for student use, and they can be printed out in bulk to use as paper 
copies. Each activity has three supporting documents: 

·  Student sheet outlining the activity and providing instructions 
·  Teacher sheet giving additional information for running the activity 
·  Technician sheet providing practical details of how to prepare the 

activity 

·  Extensions Materials are provided to guide students capable of looking into some of the 
concepts in more detail. Sheets are also provided to help teachers prepare. 

·  Interactive activities Online activities demonstrating concepts and testing understanding. 

·  Weblinks Relevant web pages linked to the activities. 

·  Tests Tests are provided for each topic. Interactive tests will contribute to the 
Gradebook but paper versions complete with mark schemes. 

·  Reading list Documents listing suggested reading related to the topic. 

·  Easyprint This section contains pdf documents with all of the activity documents which can 
easily be printed all at once. The teaching schemes can also be printed as a 
single document. 

·  Forward planning Lists of materials that technicians may need to order in advance for each topic. 

·  Skills support Additional help is given to cover skills needed from other disciplines such as 
maths, ICT and advice on taking examinations. 

·  Staff development Help on how to teach in the SNAB way, with suggestions on how to use the 
materials and how to run discussions practical sessions and debates. 

·  Other sections Documents are also provided on safety, biological suppliers, and links to SNAB 
forums. 
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Browsing content 

Looking at the resources and finding materials is done most easily through the ‘Course Content’ menu item. 
You can browse through the folders that organise the course and carry out a range of functions while you’re 
looking. 
 
1 You can show the contents of your 

course by choosing ‘Organize Content’ 
from the ‘Course Content’ menu. 
Please note that this is only the case 
in the Instructor view. In the Student 
view it appears as ‘View all Content’.  

 

 

   

2 The folders at the top level of your 
course will be shown. 

The default for teachers in the SNAB 
course is three folders as described 
earlier. 
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3 One way of finding content is to click 

through the hierarchy until you reach 
the document or activity you need. 

At each stage you can see in the title 
bar where you are relative to the 
course and you can click on the 
previous heading to return to that 
level. 

The green arrow beside the title will 
also take you back a level. 

 

 

 

 

   

4 Content can also be found by using 
the shortcut menu, although this is 
only applicable in the Instructor view. 

Clicking the grey drop down arrow 
next to the current folder title will show 
a menu of items that reflects the 
organisation of the course. 

Clicking the ‘+’ symbol beside a folder 
will show its contents. 

When the resource folder you need is 
shown you can click on its name to 
show its contents. 
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Course Library 

The course that you create for your students is under your control, and it takes a few minutes to set up at the 
beginning because the course materials are being copied for your exclusive use. Resources that you delete 
from your course are removed permanently, so if you change your mind you need another source from which 
to put them back. 

The Course Library is a copy of all of the course materials that cannot be modified by users, and it can be 
used as a source of resources to add to your copy of the course at any time. However, users should note that 
when you are managing separate course for separate teaching groups the content is separate. 

 

1 As an example, Topic 4 has been 
deleted from the student section of My 
Course as this was planned to be 
taught by someone else. 

However, this has changed and 
students now need access to Topic 4. 
The resources will be added to My 
Course from the Course Library. 

The first step is to browse to the place 
where the content is added using the 
methods given in ‘Browsing content ’ 
above. 

The AS Student section of My Course 
is shown here with Topic 4 missing. 

 

   

2 The Course Library can be shown next 
by clicking on ‘Add Content’ and 
selecting ‘From Course Library’. 

Choosing ‘Add Content from Library’ 
will work in the same way. 

 

 

   

3 This will open the Course Library 
beside your course. 

You can browse through the hierarchy 
of the library in the same way as your 
own course until you reach the content 
you want to add to your course. 
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4 The content to be copied is selected 
by putting a tick in the box next to the 
resource. Here this is the whole of 
Topic 4, but it could be a single 
document or you can tick several 
boxes at the same time. 

 

   

5 Clicking the ‘Add’ button between the 
Library and your course starts the 
copying process. 

 

   

6 After a few moments the copy is 
complete and the resources are shown 
in ‘My Course’ in the position that was 
open when copying began. In this 
case it was the AS student section. 

The new content is shown as ‘Hidden’, 
shown in red and emphasised by the 
title being shown in grey italics. This 
means that students cannot see the 
content yet, which helps to avoid 
accidentally forgetting to hide such 
things as topic tests. 

You must explicitly set the content to 
‘Shown’ for students to have access. 

The resource is also listed as the last 
item, which may not be the most 
logical place for it to be placed. 

 

   

7 To move the content to a different 
place in the list click and hold on the 
double headed arrow to the right of the 
title and drag it to the new place. Red 
arrows show where the new position 
will be. 

Releasing the mouse will drop the item 
into place.  

   

8 To make the materials visible to 
students click the grey down arrow 
that appears when the mouse hovers 
over the folder name and from the 
menu that appears choose 
‘Show/Hide’. 
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9 When ‘Shown’ is listed below the 
folder title in green the contents are 
available to students. 

 

 



 27 

 

Assigning Work to Students 
Although students are able to browse the material as they wish, providing you have made it visible, you may 
wish to structure their work by explicitly setting work and adding deadlines. 

This is particularly appropriate for tests, for example. It is possible to let your students know what expect them 
to have done, and by when. The ‘Assign Content’ menu item is used for this. 

 

 

This view shows the course content, allowing you to choose resources, and a calendar to set the deadline for 
completing the work. 

 

1 Browse to the resources that you’d like 
your students to complete by a certain 
date. 

Put a tick in the box next to the 
resources you want to set as work to 
be done. 

You can choose to display only 
resources that have not already been 
set by selecting from the ‘Display’ drop 
down list. 
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2 In the calendar to the right of the 
screen you can select the date by 
which the activity needs to be 
complete. 

The selected date is highlighted in 
yellow. 

 

   

3 Click on the ‘Add to selected day’ 
button. 

 

   

4 A clock symbol appears in the 
calendar on the date selected to show 
that this is a deadline. 

Below the calendar is a list of the 
activities expected to be completed by 
that date. 

All students on the course will be 
assigned the same activities and 
deadlines. 

 

   

5 Clicking on the ‘Student View’ button 
to the right of the page will show how 
the students will see the assignment.  
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6 The student view of the calendar has 
the same clock symbol to alert them to 
a deadline. 

The items due on the selected date 
are shown beside the calendar. 

The assigned resources can be 
opened by clicking on them in this list. 

 

   

7 It is also possible to assign resources 
without a specific deadline. This alerts 
students that work needs to be 
completed by the end of the course. 

Put a tick into the box beside the 
resource and click the 
‘Assign/Unassign’ button on the menu 
bar.  

   

8 Students will see that the resource has 
been allocated when they look at the 
course content. A blue tick shows that 
they should complete the activity. 

 

   

 

 

Taking Tests 

The key issue relating to taking tests is that for some items a ‘Submit’ button appears within the question itself. 
In order for the response to register it is necessary to click both ‘Submit’ and ‘Next Question’. 
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The Gradebook 
Where an activity provides a result that can be recorded, such as a review test or an end of topic test in 
SNAB, the scores can be seen by using the Gradebook. The scores will be displayed for the content selected 
and can also be copied into a spreadsheet file. It is also possible to add grades for work completed outside of 
the system if you wish to keep a complete record and a summary report of the overall activity of the class is 
available from here. 
 

 

 

 

Viewing grades 

The Course Calendar is the shortest route to seeing how students have performed in a particular activity. 

 
1 Show the Course Calendar by 

choosing ‘Assign Content’ from the 
‘Course Content’ menu item.  
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2 Assigned work is shown as a clock 
symbol on the day that you set as a 
deadline for submission. 

Clicking on a date in the calendar will 
bring up a list of activities due on that 
day. The list is shown underneath the 
calendar. 

 

   

3 Click on the grey arrow beside an 
activity to show the context menu. 

Choosing ‘View Grades’ from this 
menu will open the Gradebook. 

 

   

4 The Gradebook opens showing grades 
for activities in the folder of the one 
chosen from the Course Calendar. In 
this case it is the GCSE Review Tests.  
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5 Other options are available on the 
context menu for items shown by 
using the ‘Context Calendar’. 

An analysis of performance on a 
particular activity can be seen by using 
‘View Submissions’. 

 

   

6 The table shows the scores for all 
students in this activity. 

The best score is shown if the student 
had multiple attempts, but clicking the 
‘+’ beside their name will show other 
attempts. 

 

 

   

7 Clicking on the name of a student will 
show the details of their actual activity 
so that you can see where they went 
wrong. 

 

 
An alternative method for looking at grades is to use the Course Content browser. 
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1 Activities are selected by finding them 
in the course content, either using the 
course navigation panel or through the 
‘My Course’ drop down list. 

If you find the drop down list more 
direct then the navigation pane can be 
removed using the ‘Hide course 
navigation’ link at the bottom of the 
page. 

Grades are shown for the students 
selected and the activity selected. By 
default all students on the course are 
selected (selecting a group of students 
is explained below under ‘Advanced  
Filters ’). 

. 
 

   

2 Click on the ‘Course Content’ folders 
until you reach a folder with content 
that has marked work. In this case that 
is Topic 2 review tests. 

Only folders with activities that 
generate scores will be listed. 

Note that the current location is shown 
in the address bar above the 
navigation pane. Each link in the 
address can be clicked to quickly 
return to that point in the hierarchy. 

The marks are shown in a table. 

 

   

 

Exporting grades 

 Scores can be downloaded to a 
spreadsheet program or as a pdf file 
by using the lists at the bottom of the 
page. 

‘All grades’ exports grades from all 
folders, ‘Current Display’ exports 
grades that you have chosen to show 
and ‘Student Roster’ lists the students 
on the course. If you select ‘Current 
Display’, therefore, you will download 
a csv of the folder that is on screen at 
the time. Exporting all grades provides 
a separate worksheet for each folder 
that contains grades. 
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Adding a column of data to the Gradebook 

 Creating a column in the Gradebook is 
useful for including your own data with 
that generated by the system. This can 
then be included in reports to give a 
complete picture of how students are 
performing. 

‘Create Column’ on the menu bar 
shows the types of column available. 

 

   

The following types of column can be added to the Gradebook. 
 

·  Numeric  this adds a column for a simple score that is generated by a piece of marked 
work outside the system. 

·  Calculated this can add up or average scores from other columns. 

·  Selection List text values can be used to describe performance, such as ‘good’ or ‘poor’. 

·  Free Text allows extended comments on performance. 

·  Import Grades allows grades stored in a spreadsheet to be added to the Gradebook. 
·  Total Column values in existing columns are summed. 

 
 
 

1 

Numeric Columns  

A numeric column requires a name, 
and you have the option to choose the 
position of the column in the 
Gradebook. 

 

   

2 Clicking the ‘Save’ button will create 
the column. 

The symbol below the drop down 
arrow on the column heading which 
includes ‘N’ shows that it is a numeric 
column. 
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3 The drop down list shown by clicking 
the grey arrow includes an option to 
edit the grades. 

Individual grades can also be entered 
by clicking on the ‘---‘ in each cell of 
the column. 

 

 

   

4 Using the ‘Edit Grades’ option lets you 
enter all of the grades from one 
window.  Grades should be entered as 
a numerical value e.g. 15/20.  The 
grades will then be displayed in the 
grade book as a %. 

Comments can also be entered here 
which can later be viewed by the 
student. 

 

 

   

 

1 

Calculated Columns 

Scores from some activities can be 
chosen to give an overall score, for 
example a term average. 

A name should be given for the 
column, and the type of calculation 
chosen from the drop down list. 

The activities to be included can be 
found using the navigation list on the 
left of the page. Place a tick beside 
chosen activities and click the ‘Add’ 
button. 

 

   

2 Clicking ‘Save’ at the bottom of the 
page will add the column. 

In this case the column gives the sum 
of Digestion and Enzymes tests. 
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3 The column details can be edited later, 
including the type of calculation to be 
used. 

Here the calculation has been 
changed to an average instead of the 
sum of the test scores. 

 

   

 

1 

Selection List 

By typing your preferred term as a list 
item and clicking ‘Add’ you can build 
up a list of terms to describe 
performance. 

Clicking ‘Save’ completes the list. 

 

   

2 Once the column has been added, 
choosing ‘Edit Grades’ from the drop 
down list opens a window that allows 
you to assign one of your terms to 
each student. 

 

   

3 For each student, selecting the drop 
down list labelled � -Select-�  will 
show the list of terms you have 
created. 

Click ‘Save’ when you have finished to 
add the terms to the column. 
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1 

Free Text 

Free text columns just require a name 
and a position before clicking ‘Save’. 

 

   

2 A grade can be given for the student 
and a comment of up to 1000 
characters added. 

Click ‘Save’ when finished. 

 

 

 

   

   

 

1 

Total Column 

If you need to give scores for different 
activities a particular importance then 
adding a total column will allow 
weightings to be allocated. 

This is similar to a calculated field in 
that activities are selected and added 
to the list, but this time each must be 
given a weighting. The total of all the 
weightings is shown in the box at the 
bottom of the page. 

Clicking ‘Save’ completes the column. 

 

 

 

Advanced filters  

Filters are probably most useful for very large groups of students. It allows just some of the Gradebook to be 
displayed, or for particular students to be selected. Advanced filters can also be used to show if a student has 
viewed any activity or resource. 
 
1 The ‘Advanced Filter’ button at the 

extreme right of the screen toggles the 
filter panel on and off. If you have a lot 
of columns you may need to scroll to 
the right to find the button.  
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2 The ‘Search students’ button allows 
you to specify particular names to 
show. 

‘Select activity types’ limits the display 
to just one type of activity such as 
tests. 

‘Item status’ allows you to hide 
incomplete or unassigned activities. 

You can choose the order of the 
columns from the ‘Column sort’ button. 

 

 

       

   

3 Putting a tick in the box ‘Show status 
of all items’ changes the display in the 
table from grades to a description of 
the progress by a student on that 
activity. 

With “show status of all items is 
selected” you can also see if students 
have viewed activities or resources 
such as activity worksheets.  This will 
be shown by a green tick. 

    

   

4 In order to see the effects of the filters 
chosen you will need to click the ‘View’ 
button on the extreme right of the 
page. Again, you may well need to 
scroll the page to show the button. 
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Reports 

The reporting tools are accessed by clicking the ‘Reports’ option in the Gradebook and they allow you to see a 
summary of the performance of your students. 

When you have generated a report that you find suits your needs it can be saved as one of ‘My Report’ which 
makes it easy to access in the future. 

 

 

 

1 

Student Results by Activity 

This report is intended to give a 
summary of the performance of a 
single student which is selected by 
clicking the ‘Select Student’ button. 

You will need to choose particular 
activities for the report, or you can 
specify all activities, and there is an 
option to select a fixed range of dates, 
with the default being all dates. 

 

   

2 Once you have specified your choices 
the ‘Run Report’ button will show the 
results. 

Putting a tick in the ‘Save Settings to 
My Reports’ button will save you from 
setting the criteria for the report again 
next time. You will be asked to give 
the report a name and this report will 
be shown in the ‘My Reports’ pane in 
future. 
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3 The report shows all of the results 
obtained by the student in this course, 
and can show which activities have yet 
to be attempted. 

The reports can be downloaded in 
spreadsheet format or printed by using 
the buttons in the top right of the 
window. 

Clicking the ‘View’ button beside an 
activity will show the student’s 
answers for that particular activity. 

 

   

4 The report can be run again from ‘My 
Reports’ assuming you chose to save 
it. 

You can also use it as a template for 
other reports by choosing to ‘Edit 
Settings’ from the drop down list. You 
could change just the student chosen, 
for example, leaving other choices the 
same. 

 

 

 

1 

Activity Results by Student 

The opposite focus here gives a report 
on a particular activity for your 
students. 

Similar selections to the previous 
report need to be made for students, 
where some or all students can be 
selected for display, and a range of 
dates. 

One activity is chosen from the list by 
clicking ‘Add’. 

As before, ‘Run Report‘ will display the 
results and ticking the box will save 
the report for later use. 
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Managing Content 
One of the strengths of the Pegasus management system is that you can adapt your version of the course to 
suit your particular needs. A number of management tools are available to help you to organise content as 
you see fit. Content is arranged in two ways, in the ‘Content Library’ and the ‘My Course’ area. Content in the 
‘Content Library’ is available to add to the course but in order for students to access content then it must be 
available in the ‘My Course’ area.  

Context menu 

 Many of the management tasks can be 
accessed by clicking the grey arrow 
that appears when the mouse pointer 
is over the title of an item. 

The menu that appears has items that 
are relevant to that folder or resource. 

 

Deleting content 

Any content that you feel won’t be useful can be removed so that it is not distracting. In fact, the whole of the 
content could be removed leaving an empty course that could be repopulated with resources in a structure 
that suits you perfectly. Hopefully that won’t be necessary as the structure provided does match the course 
quite well. 

1 Browse to the content for removal and 
choose ‘Remove’ from the context 
menu. 

You will be asked to confirm the 
removal. 

 

   

2 An alternative method is to put a tick in 
the box next to the title of the resource 
and then click ‘Remove’ on the menu 
bar. 

This is particularly useful for deleting 
several items at the same time. 

 

 

 

Adding content from other courses 

You can add content from other courses you have enrolled on to My Course. It is only possible to add files, 
not folders, which means that copying large numbers of resources in a complex folder structure is very time 
consuming. It might be better to enrol students onto the additional course if possible. For the current SNAB AS 
course there is an additional course entitled ‘SNAB Additional Materials’ from which instructors can usefully 
add extra content. 
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1 As well as adding material from the 
Course Library you can add material 
from any other course you can access. 

For example, additional material may 
become available as a separate 
course and you want to add some 
resources to your own course. 

The material will also be added to the 
Course Library. 

 

   

2 Start by choosing to ‘Add Content from 
Library’ from the ‘Course Content’ 
menu item. 

 

   

3 
Before you can add content from the 
different course you need to prepare a 
folder in the Course Library ready to 
receive the new resources. 

Browse to the folder within the Course 
Library where the material belongs. 

Choose ‘Add Folder’ from the ‘Add 
Content’ menu. 

You will be prompted to give the folder 
a name and optionally a description 
before the folder is added to the 
Course Library. 

Please note that once you have 
created a new folder in the content 
library it cannot be deleted in order to 
protect against the accidental deletion 
of materials.  
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4 This new folder can then be copied to 
My Course by selecting its tick box 
and clicking the ‘Add’ button. 

Once added, the new folder will be 
marked as hidden. Select the new 
folder and click on ‘Show/Hide’ on the 
menu bar to make the folder visible. 

 

   

5 Click on the ‘Change content source’ 
button to find the new materials in the 
new course. 

 

   

6 Select the course you wish to use from 
the list. 

You should click on ‘Library’ rather 
than the name of the course. 

 

   

   

7 The new Content Library will be shown 
and you should browse to the folder 
containing the resources you wish to 
copy to your course. 

Open the folder created in My Course 
into which the new resources are to be 
copied. 

 

   

8 Click the ‘Add’ button to copy the 
resources. 
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9 You will be asked to choose a folder in 
the Content Library into which the 
resources should be copied. 

Choose the folder created earlier. 

This copy is in addition to the copy 
being created in My Course. 

 

   

10 After a few moments the resources will 
have been copied into your course. 

As before, they will be hidden by 
default. 

Put a tick in the box to select all of the 
items and then click ‘Show/Hide’ on 
the menu bar. 

 

   

 

Adding your own content 

A whole range of different resources can be added or created in your course. Simple documents and links can 
easily be uploaded and quite sophisticated testing and assessment programmes can be created. 
 

 Most of the options covered in this 
section are available from the ‘Add 
Content’ menu item on the menu bar 
of the course. 
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Add folder 

Folders can be added to the structure 
of a course. This is useful when 
additional files are added or copied 
from other courses. 

The folder will be added at the level 
currently displayed in the course 
panel. You should browse to the 
correct position before choosing ‘Add 
Folder’. 

 

 

 

   

 
Add Link 

Links to URLs can be added to any 
position in the course. Web site 
addresses that are useful in your 
teaching can be added where they are 
appropriate. 

Clicking ‘Add Link’ from the ‘Add 
Content’ menu will place the link in the 
currently open folder in My Course. 

The title and URL fields must be 
completed. 

You will also be prompted to add the 
link to Course Library. If the folder for 
your link doesn’t exist then it should be 
created before adding the link.  

 

   

 
Add file 

Files can be added in a similar way to 
links.  

Clicking ‘Add file’ from the ‘Add 
Content’ menu will place the file in the 
currently open folder in My Course. 
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Add Multiple Files 

You can choose a list of files to add to 
the content at once. 

Click on ‘Browse Files’ to access your 
local network of PC and use ‘Shift’ or 
‘Ctrl’ to select the files that you wan to 
upload. Please note that you can only 
upload multiple files from a single 
folder and that the name in SNAB 
Online will be that of the file so you 
may want to do some file management 
before uploading. 

 

 

 
   

 
Add Page 

This option allows you create a web 
page to add to your content. 

Standard tools are provided to make 
the page look as you wish. Any 
images will need to be uploaded 
before they are displayed and you will 
be prompted for the current location of 
the image. You can’t just copy and 
paste. 

There is a lot of sophisticated content 
you can do using this, e.g. you can 
imbed you tube videos or flash 
animations.  You can write either in 
“word” or switch to HMTL. 

Once again, the page will be saved 
into the place where the course is 
currently open. 
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Adding assessments 

The Pegasus system has some very sophisticated tools for organising assessment and testing. You can 
assign assessments of various types including tests and homeworks. 

Questions can be written and saved to a central bank, which can then form the basis of tests. 

Adding and marking homework 

Although adding homework allows setting of a variety of different activities, one of the more useful allows you 
to set a piece of written work and require pupils to submit their answers electronically. 

You can give them a mark for the work within the Gradebook, keeping your record of their progress in one 
place. 

Add a new homework task 

1 Begin by browsing to the folder in My 
Content where you would like to save 
the new activity. 

From the ‘Add Content’ menu choose 
‘Homework’. 

 

   

2 Details of the activity should be 
entered on the page that opens. 

You must give a name to the activity 
and choose its type. In this case 
‘Assignment’ is chosen as this allows 
students to upload their answers for 
you to mark. 

Click ‘Save and Continue’ to move on. 
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3 The next step requires that you 
choose the question to be set. In this 
case there are none available, so we 
need to create one by choosing ‘Add 
questions’ and clicking ‘Create New 
Question’. 

 

   

4 You can now create the homework by 
giving it a title and using the word 
processor to produce the details of the 
assignment, such as an essay title. 

 

   

5 You must click on ‘Add Answer’ before 
moving on. There is no need to include 
an answer, but the maximum mark 
must be given. 

Click ‘Save and Close’ to finish 
creating the question. 

 

   

6 Because there is no copy of this new 
resource in the Content Library you 
will be prompted to add it to a folder. 
You can browse to the appropriate 
folder, but you cannot create a new 
folder so you should do this in 
advance if the folder doesn’t already 
exist. 

Click ‘Add and close’ to close the 
window. 
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Setting a homework task 

1 When you are returned to the Create 
Homework window your new resource 
will be shown. Click to put a tick in the 
box next to the homework. 

Click ‘Save and Continue’ to move on. 

 

   

2 You can provide messages to students 
to direct their work and explain what 
has to be done. 

This is optional. Click ‘Save and 
Continue’. 

 

   

3 A grade schema allows raw marks to 
be converted into grades. There is a 
default set of values, but again this is 
optional. 

Click ‘Save and Continue’. 
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4 A series of options are shown next 
controlling the presentation and 
conduct of the assignment. 

For an essay, selecting manual 
grading is useful and the pass mark 
can be made realistic, but most of the 
defaults will be fine. 

Click ‘Save and Return’ to complete 
creating the assignment and return to 
the setting of homework. 

 

   

5 As usual, the newly created resource 
will be hidden. Select ‘Show/Hide’ on 
the menu bar having put a tick in the 
box beside it to change its status to 
Shown. 
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6 The new work can now be assigned to 
the students as detailed earlier by 
selecting it, choosing the deadline in 
the calendar and clicking ‘Add to 
selected day’. 

 

   

7 The work will now be shown as 
allocated to that date. 

 

   

Student view of the homework 

1 Students will see the allocated work in 
their Course Calendar when they 
select the due date, prompted by the 
clock symbol showing that work has 
been assigned. 
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2 When the student clicks on the name 
of the assignment they will be asked to 
choose the document they wish to 
submit for marking. 

They can submit more than one file, 
and for each they should click ‘Browse’ 
and then find the file on their computer 
before clicking ‘Add’. 

Clicking ‘Finish: Submit for Grading’ 
completes the process.  

They may be told that they have 
scored 0 but this because the work 
has yet to be marked. 

 

   

Marking homework 

1 To see the submissions, display the 
Course Calendar by selecting ‘Assign 
Content’ from the ‘Course Content’ 
menu. 

Click on the date that the work was 
due to show a list of the activities set. 

Click the grey arrow that appears 
beside the activity name when the 
mouse is over it and select ‘View 
Submissions’ from the context menu 
that is shown. 

 

   

2 A list of students will be shown in a 
new window for ‘View Submissions’. 

Clicking the name of a student will 
show the work that they have done 
with a link to the document that they 
have submitted. 

You can open the document to mark 
the work by clicking on the link. 

 

   

3 Click on ‘Enter Grade’ when the work 
is marked to record the result. 
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4 Type in the mark and the click ‘Save’. 

You also add a comment to pass on to 
the student. 

Click ‘Send Response’ when you’ve 
finished. 

 

   

Feedback to students 

1 When the student logs into the system 
they will be alerted to the fact that 
you’ve marked their work by a number 
following ‘New Grades’ in the 
‘Notifications’ area.  

Clicking on the activity name will show 
the grade awarded.  

 

 

   

2 You may have to scroll to the right of 
the page to find the mark. 

 

   

3 Choosing ‘View Submission’ from the 
context menu on the activity name will 
allow the student to see your 
comments. 

 

   

4 The student can also access the 
document that they submitted. 
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Reviewing grades 

 You can see the marks awarded to 
student for this activity by using the 
‘Course Calendar’ to display the 
activity, as described earlier, and 
choosing ‘View Grades’ on the context 
menu. 

 

 

   

 The Gradebook opens with this 
activity, and any others in this area of 
the course, listed with the scores 
awarded to your students. 
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Communication 
There are two methods for communicating between teachers and students. The mail system resembles email 
in that it can be used to contact students on the course and allows the students to communicate with the 
teacher, whereas announcements are a one-way method for sending messages to students.  This is very 
useful as it allows you to send an email to all the students on one particular course (i.e. one teaching set).  If 
your click on the “Copy message to recipients external email address” check box it will send the massage to 
the students’ school email as well. 

Mail 

The mail page is accessed by the ‘Communicate’ menu item and resembles an email program with a list of 
messages in an inbox. 
 

 
 
 
1 Clicking on ‘Compose new’ link will 

open a window allowing you to create 
your message. 

 

   

2 Click on the button labelled ‘To...’ to 
choose the students to receive the 
message. 

Put a tick in the box beside the student 
name or ‘Select all’. 

Click ‘Add Recipients’ when you have 
finished.  

Click the ‘Send’ button to finish the 
message.  
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3 When messages are waiting to be 
read the Notifications area will show 
the number of unread messages. 

Clicking on ‘Unread Messages’ will 
take the students to their inbox. 

 

   

4 Messages are displayed when they 
are clicked on it in the list. 

 

   

 

Announcements 

This messaging system is a way of passing information to all students on the course, rather than selected 
individuals. The announcement page is accessed by the ‘Communicate’ menu item. 

 

1 To create a new announcement you 
should click on the ‘Create 
Announcement’ menu item. 
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2 There are several options for 
announcements, but at the most basic 
level you need to enter a subject, 
which will be shown as a heading, and 
the text of your announcement. 

You will need to scroll down to see the 
word processing tools for the body of 
the announcement. 

Click the ‘Create’ button when you 
have finished. 

The announcement will be sent to all 
members of the course. 

  

 

   

3 The announcement will appear in your 
list of announcements. 

You can edit the announcement at any 
time by clicking on the ‘From’ or 
‘Subject’ of the announcement.  

   

4 The fact that an announcement is 
waiting to be read will be shown in the 
‘Notification’ area of the ‘Today’s View’ 
page. 

 

   

5 Clicking on ‘Announcements’ on the 
‘Today’s View’ page will show the 
announcements. 
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6 Announcements can be deleted from 
the announcement list by putting a tick 
in the box next to the announcement 
and clicking on the ‘Delete’ menu item. 
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Preferences 
The Pegasus system allows you to personalise many aspect of your course by means of setting your 
preferences. Most of the default settings for the SNAB course are likely to be as you would want them, and 
many of the settings are not applicable to the content provided. 

Some of the options that you might consider changing are given here. Preferences are found by clicking on 
‘Preferences’ in the menu bar and the categories of preference are listed on the left of the page. Clicking on a 
category will show the options available. 

Any changes you make will not happen until you clic k the ‘Save Preferences’ button, so you must 
remember to do this before leaving this page. 

 

 

·  General Allow students to email only Non-Student Users 
If you want students to be able to communicate with each other 
using ‘Mail’ then this option needs to be unticked. It is ticked by 
default. 

Enable Wimba Audio 

Please do not enable Wimba audio – this is an application that 
is not relevant to SNAB Online. 

Enable Organising Calendar 

Select this check box to display Organise Calendar feature for 
your course. When selected, the Organise Calendar tab is 
displayed as a sub-navigation in the Course Content tool. 

Changing Activity Due Time 

Set the time next to ‘Make all activity due time at’ and click 
‘Apply to all’ to set a consistent, sensible time for activities to 
become. In order for this to work totally effectively go to ‘My 
profile’ and select GMT as your time zone. 

Enable Try Again 

Select this check box to enable Try Again   feature in your 
course. 
When checked, the Try Again   button is displayed for the 
students in the Test presentation screen. Instructors set Allow 
Students to Try Again   check box in the Preferences tab while 
creating activities. When enabled it allows students to re-
attempt incorrectly answered questions for allowed number of 
attempts. 
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Fonts 

Within the fonts section you can both enable the font size 
control in the toolbar, which allows users to select their own font 
size, and you can set the default font size for you course.  

 

·  Grading Hide Gradebook Course Content Navigator by Default 
If you don’t normally use the content navigator to find grades, 
but use the drop down list instead, then you can tick this option. 

Enable letter grade schema 

Select this check box to enable letter grade schema for 
Instructor Course and Class Test Course. When enabled, the 
Instructors of Instructor Course and Class Test Course have 
the ability to add new Grade schemas and apply them to the 
activities. The Add new schema  link is displayed in the Grades 
tab of activity creation. 

Enable percentage or raw scores 

Select this check box to display grades as fraction (x/y) in 
Gradebook of Instructor Course and Class Test Course.  When 
enabled, the Show Raw score  is displayed in the Options 
menu for the activities in the Gradebook. You can toggle 
between the options of Show Raw Score and Show Percentage 
Score to view the scores as Fractions (x/y) or as Percentage 
(%). 

Enable folder level calculations 

Select this check box to allow folder level calculations. When 
enabled, the Course Performance and Student Performance 
notifications view appear in Today's view and the Performance 
settings are available from the Customize screen of Today's 
view. This option allows folder level calculated columns in 
Gradebook. 

Enable Rubric Scheme 

Select this check box to enable rubric grading for the activity. 
When enabled, the Grading Type options (Standard and 
Rubric) is displayed for Basic/Random activity in the Activity 
details tab. 

Provide class average 

Select this check box to track class average for the activities. 
When selected, the class average for the activities/ 
assignments are tracked and reported in the Reports and View 
Submissions page of the Gradebook. 

Fill in the blank question options 

These options enable the instructor to determine whether or not 
students’ answers have to be case sensitive, whether or not 
extra spaces should be ignored and whether or not the 
response should contain correct punctuation. 

 

·  Roster Enable Roster Manager 
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This has been covered elsewhere, but it needs to be ticked if 
you want to use the Roster to track students. It is unticked by 
default. 

·  Permissions This is only relevant if you have additional teachers allocated to your 
course. It allows you to decide exactly what they (Teaching Assistants) 
are allowed to do in the system. 

·  Activities This provides options for changing the names used by the system for 
activities. If your students might be intimidated by ‘Test’ then you can 
change it to read ‘Summative Assessment’ for example. You can also 
choose different icons to represent types of activity. 

·  Manage Locations This is an advanced option that allows you to specify a particular 
machine that a student is to use for work on activities. It is designed for 
examinations where you don’t want to make a paper generally 
available. This is unlikely to be relevant to this course. 

·  Copy Content This is an option similar to the permissions, but this time it is about 
copying content between courses and libraries. This is possible for any 
courses where teachers are enrolled by default, but you can prevent 
some or all copying if you think it necessary. 

·  Shared Libraries These are not  currently available on the SNAB course, but will be from 
Summer 2009. 
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Help 
Every screen in the Pegasus system has a link to ‘Help’ in the top right hand corner, and the help you get is in 
the context of what you are doing. The help pages a re often quite detailed, if a bit difficult to understand when 
it uses unfamiliar jargon at times. 

 

 

Clicking ‘Help’ when in the ‘Organise Content’ page will show how to go about organising content. 

 

 

The help window that appears can be used to find out about any aspect of the system using the index and 
searching tools. 

 The ‘Contents’  button.  

Shows the list of topics shown at the 
left of the page, with help arranged in 
chapters. If you can see what you are 
looking for this is probably the fastest 
way to access help. 

Clicking on a topic will open a page of 
help in the right hand pane. 

 

 The ‘Index’  button. 

Lists all of the important terms relating 
to the system in alphabetical order in 
the pane at the left of the help screen. 
The list is very long, but there is a 
search facility that will take you to the 
term you need to know more about. 

The results of the search are shown 
over the top of the index and can be a 
bit difficult to read. You also need to 
make sure that you use the correct 
arrow buttons to scroll through the 
results rather than the index. 
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 The ‘Search ’ button will search the 
whole of the help and show sections 
that contain the search terms. 

 

   

 The ‘Print ’ button will send whatever is 
in the right hand pane of the help 
window to the printer. 

 

 

Pearson Online Support contact details 
If you have any queries please contact Pearson Online Support. The Online Support team will be happy to 
help and will respond to your email within 24 hours of receipt. 

Pearson Online Support 

tel: +44 (0)1865 888 123 (9:00am-5:00pm Monday to Friday, not inc. public holidays)  

email: online.enquiries@pearson.com 

Please ensure you provide the following information to enable the Online Support team to help you with your 
query: 

1. Your establishment's name and post code. 

2. Contact name and telephone number. 

3. Description of the problem (including error message details/screenshots if relevant). 

4. Best time of day to contact you by telephone if necessary. 

 

 


